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SO C I A L work education began 
about thirty years back in India. 

Since then the number of institutions 
imparting social work education have 
rapidly multiplied. But the develop
ment of social work literature has 
been far too inadequate. In fact there 
is very little of literature which social 
work can claim its own. Most of the 
available literature is in the nature of 
survey of social welfare programmes. 
There is hardly any writing on the 
subject where attempt has been made 
to clarify social work concepts or to 
discuss its tools and techniques suit
able to Indian conditions. In the 
available literature for instance one 
finds a good deal of confusion about 
the concepts of social work and fecial 
welfare, In fact, a good many times 
these two concepts are interchange, 
ably used. There is also little of orga
nised literature describing the socio-
cultural conditions in which social 
work has grown in this country. 

Pioneering Effort 
In such a situation Dr Muzumdar's 

book is a pioneering effort in social 
work literature. Muzumdar has clearly 
defined the concept of social work 
and developed a framework to study 
social welfare programmes for Uari-
jans, women and rural people. She 
has very aptly named her book 'Social 
Welfare in India'. The book is orga
nised in three parts. In the first part 
itself she has traced the socio-cultural 
and political forces which gave rise to 
various reform movements finally cul
minating in the development of the 
concept of modern social work. This 
section of the book would be very 
helpful to all social work students in 
analysing and understanding various 
conditions in which social work has 
grown in this society. In this section 
she has also dealt with, in consider
able detail the impact of Gandhi on 
both the growing concept of social 
work and on social welfare programmes 
in India. While describing Gandhi's 
leadership qualities she discusses Max 
Weber's theories of leadership in some 
details. One may find such a discussion 
a little out of place. 

In the second section she has given 
a lucid account of various social wel
fare programmes for Harijans, women 
and rural people. She has done well 
to explain the circumstances which led 

Gandhiji to concentrate his attention 
on these aspects of welfare. 

Professional Approach 
In the third part she has tried to 

bring out Gandhiji's contribution to 
social welfare programmes as they 
evolved and stabilised in his times and 
subsequently in the post-independent 
India. She has established that Gan
dhiji's approach was similar to that of 
the professional social worker. She 
has remarked that Gandhiji prepared 
the ground for the establishment of 
the profession of social work in India. 
She has also mentioned that Gandhiji 
used social work methods like case 
work and group work. In this way 
she has made a few bold statements 
which should really stimulate further 
writings on the subject. 

Social welfare programmes and the 
underlying principles and methods 
guiding them are evolved and stabi
lized in a society in response to the 
socio-cultural economic needs of ils 
people. Thus a meaningful discussion 

on social welfare programmes in a 
country should be rooted in its his
torical past. Muzumdar has really ful
filled this object in this book by de
voting almost one-third of it to trac
ing the socio-cultural conditions in 
Indian society. 

Muzumdar's pre-occupation with 
searching for meaning in the past does 
not, as may be ordinarily expected, 
give rise to an ethnocentric bias. In 
fact she attempts a possible synthesis 
between the Western concept of social 
work and the Indian experiences. She 
has, therefore, clearly acknowledged 
that it was our contact with the west 
which deeply influenced our social 
thinkers of the 19th and 20th centu
ries as also the reform movements and 
subsequently our social welfare pro
grammes. 

In many ways this book is a depar
ture from available writings on the 
subject and as such would Drove to 
be of great value for the students and 
teachers of social work as well as for 
the practitioners in the field. 

OFFICIAL PAPER 

Export Talk 
Export Promotion : Report of the Northern India Conference on Export 
Promotion: The Indian Institute of Foreign Trade, New Delhi, 1965. 

THIS Report serves two important 
purposes : first, it presents a 

comprehensive review of the problems 
facing export products of the northern 
region; and, secondly, it brings out 
the main recommendations of the 
Conference for finding practical solu
tions to these problems. The Con
ference decided that the northern 
region should be able to contribute at 
least Rs 20 crores to the increase of 
Rs 60 crores in the contry's exports 
in the current year over 1964-65. 

The Conference brought together 
representatives of industry and trade 
from Punjab, Delhi, Rajasthan and UP; 
officers from the Ministry of Com
merce; State directors of industries; 
and officers from institutions connect
ed with the export effort. It was in
augurated by the Union Commerce 
Minister, The total attendance was 
about 700; nearly 250 delegates 
participated in the deliberations of the 
ten Working Groups, into which the 

Conference had been divided. The 
deliberations had as their objective 
greater production of export goods 
and creation of larger surpluses for 
export abroad. 

The ten Working Groups studied 
problems relating to (i) export assist
ance: (ii) quality control; (iii) export 
publicity and exhibitions; (iv) engineer
ing and electrical products; (v) chemi
cals and plastics; (vi) handlooms and 
handicrafts; (vii) leather and leather 
manufactures; (viii) textiles; (ix) 
processed food products and (x) sugar. 
Their reports were discussed in the 
concluding session of the Conference. 
A notable feature of the Conference 
was the setting up of an Operational 
Committee which would pursue the 
recommendations with 1he concerned 
authorities for implementation. 

Export Assistance 
The Conference made some useful 

suggestions in respect of export as-
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sistance. It considered it necessary to 
removp all restrictions on, and disin
centives to, Indian exporters to help 
them compete freely in foreign 
markets, and to view export promo
tion as a measure of economic pro
gress. A major problem faced by the 
Indian exporter is the uncompetitive-
ness of his product owing to high 
costs of production and the attraction 
of home market as against the market 
abroad. Any promotional measure 
must, therefore, be directed to make 
Indian goods more competitive abroad. 
Against this background, the Con
ference discussed a broad spectrum 
of problems which included export 
assistance and incentives, quality 
control and pre-shipment inspection, 
export publicity, participation in 
exhibitions and trade fairs abroad. 

The Conference noted the vital 
role export assistance schemes have 
played in increasing exports. It em
phasised the need for a reasonable 
degree of stability in these schemes 
and wanted the quantum of assistance 
ensured on a long-term basis so that 
individual manufacturers could plan 
their export programmes with certainty 
and confidence. Some of the specific 
proposals that emerged from the 
deliberations of the Conference were : 
(1) setting up of Delhi as a Dry Port 
to enable the northern region exporters 
to dispatch goods directly through 
the clearing agents; (2) granting foreign 
exchange, up to a specified percentage 
of the f o b value of exports, for use 
only in market studies and export 
publicity by the exporters; (3) adequate 
warehousing facilities at a nominal 
charge at ports for goods consigned 
for export; and (4) granting recogni
tion through suitable rewards in the 
shape of flags, lapel buttons, certifi
cates of merit, etc, for outstanding 
performance in exports. 

Engineering Products 
The Conference made a detailed 

study of a number of export items 
from this region. It found that, of the 
total export of engineering goods 
amounting to Rs 19.5 crores in 
1964-65, the share of the northern 
region came to about Rs 1.5 crores. In 
view of the progress achieved so far it 
felt that exports from northern India 
could be rapidly increased, and the 
target for 1965.66 was fixed at Rs 3 
crores. 

The prospects of promoting exports 
of other commodities from this region 
were also considered. These included 
chemicals and chemical products, tex
tiles, handicrafts and handlooms, pro

cessed foods and sugar. Targets were 
fixed for each of these for the current 
financial year. 

On the whole, it is an interesting 
and clearly presented report and it 
gives a comprehensive review of the 
problems faced by exporters from the 

northern region. The Report should 
provide the stimulus for much-needed 
further thought and study in this 
held. There can be no doubt that ex
porters not only from the northern 
region but also from other regions 
wi l l find it highly useful. 
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